B ETTORMOTIVE SERSRVIICE

2255 Towver Drive
Stillwater, Minnesota 55082
(651)439-3500

Vehicle Diagnostic Questionnaire

Customer

Date

Vehicle

Year

Driving Habits :

(I Start and go, or [Jwarm up engine / trans. [ ] Mainly highway [] City use.

Brand, octane, type of fuel used :

Symptoms :

L] Hard starting

] Starts and dies
L] Idles rough

1 High idle

L] Low idle

L] Dies at idle

L] Poor fuel mileage

Symptoms occur when :

Engine is[Jcold[_lwarming up
Ll normal []any temperature
L] warm restart after shut off
O hot

Occurrence frequency :

Constant Intermittent

Problem began :

[ ] Since new
L] After miles.
(] After previous repair.

Additional comments :

Make

Model

miles per day.

L] Backfire
L] Stalls
L] Hesitation, stumble
L1 Bucking
L1 Power loss ] Uphill
L] Low speed []High

] In the morning
L] Cold weather
L] Hot weather
] Wet weather - rain or snow
] Damp weather - fog
[ Driving less than 2 miles
L] Driving more than 10 miles
L] On acceleration :

CThard [[Jmedium [light
(] Deceleration
[ ] Constant speeds
] During braking

L] Tail pipe smoke :

I bluish ] white []black

L] Engine knock or ping

L1 Engine runs on after shut off
L] Stalls or dies, hard restart
(] Stalls or dies, normal restart

(] Highway operation
] Stop and go
] When specific accessories

are on
(] Only at m.p.h.
L] Only at r.p.m.
L1 In specific gear.

Fuel level during :
L] 1/4 orless []1/2
L1 3/4 [ Any level




